
How use a group chat in Zoom 
 

Download the Zoom Client App (if not already 
done): https://zoom.us/download  
 
- Open the Zoom App (not the browser!) 
- Select “Chat” on the top bar 
- The chat console opens    
- Click on the “Plus” icon next to “Latest” 
- Select “new channel” 
 
 

 
- name your channel (1) 
- tick “members from your organization” (2) 
- add members by typing in their names (3) 
- click on “create channel” (4) 
 
You can also create public channel where all 
members from ETH can participate  

 

Happy Chatting   
 
 

 
The group chat has many more features and 
options than the meeting chat. Please consult 
the Zoom pages for additional information, e.g. 
this >short introduction from Zoom< 
 

If you want to participate in public channels: 
 

 

- Click on the “Plus” icon next to “Latest” (1) 
- Select “enter a channel” (2) 
 
 

 
- enter the name of the public channel (1) 
- click on the public channel (2) 
- click “close” at the bottom of the window 

 
 

https://zoom.us/download
https://support.zoom.us/hc/en-us/articles/201362033-Getting-Started-on-Windows-and-Mac#h_14d1c20e-fc7a-4983-849f-6f11d84ccb68
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